The Missouri Office of Prosecution Services,
Department of Commerce & Insurance,
Attorney General's Office,

Secretary of State's Office,

Department of Mental Health,

&

DHSS Division of Senior & Disability Services
present

Vulnerable Adults Hotlines & Investigations
Interagency Training

Leaders from the Secretary of State, Adult Protective Services, the Department of Mental Health, the Attorney General's Office and the
Department of Insurance will offer instruction and guidance on how their agencies handle hotline calls and investigations involving
vulnerable adults.

June 17,2022: Part 1

9:00 — 9:45 AM Missouri Securities Division
Chris Marlow, Director of Investor Protection, Education & Vulnerable Citizen Services
Steven Kretzer, Securities Enforcement Counsel

9:45 -10:30 AM Department of Health & Senior Services
Jerry Greene, Special Investigations & APS Central Registry Units Chief
Niki Gatlin, APS Policy & Staff Development

10:30—- 10:45 AM Break

10:45 - 11:30 AM Department of Mental Health
Michelle Gerstner, Office of Constituent Services Director
Jennifer Taylor, Central Region Investigations Unit Supervisor

June 24, 2022: Part 2

9:00 — 9:45 AM AGO Medicaid Fraud Unit
Arvids Petersons, Assistant Attorney General
Amy Moffett, Chief Nurse Investigator

David Dresel, Nurse Investigator

9:45 AM to 10:30 AM AGO Consumer Protection Division
Shelly Land, Director of Investigation
Steve Reed, Deputy Chief Counsel

10:30 AM — 10:45 AM Break

10:45 AM — 11:30 AM Department of Commerce & Insurance
Carrie Couch, Consumer Affairs Division Director
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To register for Part 1 on June 17,2022, go to -

https://attendee.gotowebinar.com/register/791950058586798096

To register for Part 2 on June 24, 2022, go to -

https://attendee.gotowebinar.com/register/4425849182526105358

Parts 1 & Part 2 of this course will be separately POST & CLE certified.
210 Credit is pending approval by Children’s Division supervisors.

*PLEASE NOTE Persons needing special accommodations under the Americans with Disabilities Act should notify MOPS at
catherine.vannier@prosecutors.mo.gov or (573) 644-2409 on or before June 10, 2022.




